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к конкурсной документации
 
 
Техническая спецификация 
закупаемых услуг 
(заполняется заказчиком)
 
Наименование заказчика АО «Казтелерадио»
Наименование организатора АО «Казтелерадио»
№ конкурса _____________________________
Наименование конкурса Техническая поддержка Avaya
№ лота _________________________________
Наименование лота Техническая поддержка Avaya
 
	Наименование кода Единого номенклатурного справочника товаров, работ, услуг*
	 

	Наименование услуги*
	 

	Единица измерения*
	 

	Количество (объем)*
	 

	Цена за единицу, без учета налога на добавленную стоимость *
	 

	Общая сумма, выделенная для закупки, без учета налога на добавленную стоимость *
	 

	Срок оказания услуги*
	 

	Размер авансового платежа*
	 

	Гарантийный срок (в месяцах)
	 

	Описание требуемых характеристик, параметров и иных исходных данных:
	1. [bookmark: bookmark17]Общая часть

Настоящая техническая спецификация по закупу услуг «Техническая поддержка Avaya» содержит полное описание и требуемые технические и качественные характеристики.
Исполнитель принимает на себя обязательства оказывать Заказчику услуги по технической поддержке оборудования указанного в Приложении №2, а также осуществить поставку лицензий указанных в Приложении №3 в Приложении.
Срок оказания технической поддержки: с даты заключения Договора до 31 декабря 2023 г., место оказания услуг: г. Алматы, пр. Аль-Фараби, 118.


2. [bookmark: bookmark18]Требования к потенциальному Исполнителю:

2.1. Исполнитель обязан обеспечить механизм подачи заявок с приоритетами, согласно Приложению №4 в Приложении.
2.2. Для оформления заявок должны использоваться не менее двух способов связи (посредством телефона и электронной почты).
2.3. Все звонки совершаемые Исполнителем в адрес Заказчика должны совершаться бесплатно, т.е. без выставления дополнительных счетов за телефонные переговоры.
2.4. Исполнитель должен назначить для взаимодействия с Заказчиком контактное лицо или лицо, его замещающее и предоставить контактные данные (адрес электронной почты и номер телефона).
2.5. Исполнитель обязан обеспечить прием и подтверждение получения заявок в течение часа (60 минут), так же уведомлять Заказчика о ходе и результатах их выполнения каждый час.
2.6. В случае не работоспособности подтверждающего механизма, Исполнитель обязан самостоятельно уведомлять о ходе работы не более чем через 60 минут, с момента подачи заявки.

3. [bookmark: bookmark19] Описание работ в рамках технической поддержки 

3.1. В рамках технической поддержки Исполнитель предоставляет Заказчику следующие услуги, указанные в Приложении №1;
3.2. Услуги по поддержанию оборудования указанного в Приложении №2 в функциональном (в условиях сети заказчика) и рабочем состоянии, а также по восстановлению работоспособности данного оборудования, при его сбоях или отказах в работе, с приоритетом, согласно Приложению №4;
3.3. Обновление программного обеспечения, при выпуске новых релизов в рамках установленной версии - по мере выпуска новых релизов;
3.4. В случае выхода из строя оборудования целиком, либо его модулей, плат, блоков, ремонт или замена до восстановления его полной работоспособности и функционирования в сети Заказчика, производится согласно срокам, указанным в Приложении №3;
3.5. Удаленное конфигурирование оборудования (по согласованию с Заказчиком времени, даты проведения и предмета работ);
3.6. Рекомендации Заказчику по увеличению эффективности использования программных продуктов AVAYA;
3.7. Плановые работы: профилактика и диагностика работы отдельных модулей и всего оборудования в целом, не реже 1 раза в два месяца;
3.8. В случаях, необходимости установки исправлений и обновлений, требующих модернизации оборудования, осуществляется выдача сметы затрат Заказчику.
3.9 Информация об используемом решении
HostID: VE-87-A4-76-53-88-03
3.Sold To:
50072083        Katelco Company ID:     3727937, 118, Al-Farabi st. ALMATY,  050040 Kazakhstan
50403931        KazTeleRadio 118, Al-Farabi ave Almaty KAZAKHSTAN
Company ID:
3727937         Katelco             Active  Kazakhstan              Astana                  Business
7778462299   KazTeleRadio   Active  Kazakhstan              Astana                  Business
3.10  Подробная информация
	License Owner:
	KazTeleRadio N/A Astana 32771 Kazakhstan

	License Host:
	VE-87-A4-76-53-88-03

	Notes:
	This production license file is for use on a production license host.

	License File Host IDs:
	VE-87-A4-76-53-88-03




	Feature
(License Keyword)
	License Capacity
	Currently available

	Unified CC API Desktop Edition
(VALUE_AES_AEC_UNIFIED_CC_DESKTOP)
	100
	100

	TSAPI Simultaneous Users
(VALUE_AES_TSAPI_USERS)
	25
	25

	Product Notes
(VALUE_NOTES)
	SmallServerTypes: s8300c;s8300d;icc;premio;tn8400;laptop;CtiSmallServer MediumServerTypes: ibmx306;ibmx306m;dell1950;xen;hs20;hs20_8832_vm;CtiMediumServer LargeServerTypes: isp2100;ibmx305;dl380g3;dl385g1;dl385g2;unknown;CtiLargeServer TrustedApplications: IPS_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; 1XP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; 1XM_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; PC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CIE_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; OSPC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; VP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; SAMETIME_001, VALUE_AEC_UNIFIED_CC_DESKTOP,,; CCE_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CSI_T1_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CSI_T2_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; AVAYAVERINT_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CCT_ELITE_CALL_CTRL_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; ANAV_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; UNIFIED_DESKTOP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; AACC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CE_AGENT_STATES_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; TP_CLIENT_001, BasicUnrestricted, , , AgentEvents; EXT_CLIENT_001, , , , AgentEvents; EXT_CLIENT_002, , , , AgentEvents; EXT_CLIENT_003, , , , AgentEvents; EXT_CLIENT_004, , , , AgentEvents; EXT_CLIENT_005, , , , AgentEvents; AAWFO_SELECT_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; OFFICELINX_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents;ACAL_001, BasicUnrestricted, , DMCUnrestricted, AgentEvents; CRA_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents;ECD_001, , AdvancedUnrestricted, , AgentEvents;
	




Application Enablement Services
***********************************************************************
Version: 7.1.3.0.0.7-0
Server Type: OTHER
Offer Type: VIRTUAL_APPLIANCE_ON_VMWARE
RTS Version:AES-7.1.3.0.0.7-0

***********************************************************************
Operating System Version: 

Linux 3.10.0-693.11.1.el7.x86_64

***********************************************************************
Java version:
openjdk version "1.8.0_161"
OpenJDK Runtime Environment (build 1.8.0_161-b14)
OpenJDK Server VM (build 25.161-b14, mixed mode)
**************************************************************

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A00    POWER SUPPLY              655A
01A01    IP SERVER INTFC         TN2312BP HW36 FW058 01 02 03 04 05 06 07 08
01A03    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17
01A04    DS1 INTERFACE           TN2464CP HW01 FW025 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
01A05    CO TRUNK                 TN747B  000031     u  02 03 04 u  06 07 08
01A06    CO TRUNK                 TN747B  000031     01 02 u  04 05 06 07 u
01A07    DIGITAL LINE            TN2214CP HW08 FW015 01 u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  21 u  u  u  

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A08    ANALOG LINE              TN793CP HW11 FW012 u  02 u  04 05 06 07 08
                                                     u  10 u  u  u  u  15 16
                                                     u  18 u  u  u  u  u  u
01A09    ANALOG LINE              TN793CP HW09 FW012 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
01A10    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01A11    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u   

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A13    VAL-ANNOUNCEMENT        TN2501AP HW16 FW023 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 32
                                                     33 34
01A14    IP MEDIA PROCESSOR      TN2602AP HW30 FW066 01 02
01A15    POWER SUPPLY              655A
01B00    POWER SUPPLY                     no board
01B02    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01B03    DS1 INTERFACE           TN2464BP HW05 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01B04    DS1 INTERFACE           TN2464BP HW05 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01B11    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u  

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01B13    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17
01B15    POWER SUPPLY              655A
01A      IP SERVER INTFC         TN2312BP HW36 FW058 01 02 03 04 05 06 07 08


CABINET REPORT

No Layout/     Rack/                   Net   Loc   A     B     C     D     E
    Room        Floor       Building   Reg
1   G650                               1      1   PN 01 PN 01  


CABINET
 CABINET DESCRIPTION
                  Cabinet: 1
           Cabinet Layout: G650-rack-mount-stack
             Cabinet Type: expansion-portnetwork


                 Location: 1         IP Network Region: 1

 Rack:               Room:              Floor:             Building:

 CARRIER DESCRIPTION
   Carrier       Carrier Type        Number

      E        not-used              PN  01
      D        not-used              PN  01
      C        not-used              PN  01
      B        G650-port             PN  01
      A        G650-port             PN  01

CIRCUIT PACKS

        Cabinet: 1                            Carrier: A
 Cabinet Layout: G650-rack-mount-stack   Carrier Type: G650-port

 Slot Code  Sf Mode   Name               Slot Code  Sf Mode   Name
  00: 655A           POWER SUPPLY         11: TN2464 C       DS1 INTERFACE
  01: TN2312 B       IP SERVER INTFC      12:
  02:                                     13: TN2501         VAL-ANNOUNCEMENT
  03: TN799  D       CONTROL-LAN          14: TN2602         IP MEDIA PROCESSOR
  04: TN2464 C       DS1 INTERFACE        15: 655A           POWER SUPPLY
  05: TN747  B       CO TRUNK
  06: TN747  B       CO TRUNK
  07: TN2214 C       DIGITAL LINE
  08: TN793  C       ANALOG LINE
  09: TN793  C       ANALOG LINE
  10: TN2464 C       DS1 INTERFACE

  '#' indicates circuit pack conflict.  

CIRCUIT PACKS

        Cabinet: 1                            Carrier: B
 Cabinet Layout: G650-rack-mount-stack   Carrier Type: G650-port

 Slot Code  Sf Mode   Name               Slot Code  Sf Mode   Name
  00: 655A           POWER SUPPLY         11: TN2464 C       DS1 INTERFACE
  01:                                     12:
  02: TN799  D       CONTROL-LAN          13: TN799  D       CONTROL-LAN
  03: TN2464 B       DS1 INTERFACE        14:
  04: TN2464 B       DS1 INTERFACE        15: 655A           POWER SUPPLY
  05:
  06:
  07:
  08:
  09:
  10:

  '#' indicates circuit pack conflict.        

SYSTEM CAPACITY
Current System Memory Configuration:  Medium
                                                                      System
                                                      Used Available  Limit
                      AAR/ARS                        -----------------------
                                  AAR/ARS Patterns:     6     993       999
                            Inserted Digit Strings:     7    2993      3000
                          AAR/ARS Analysis Entries:   111    7889      8000
                        AAR/ARS Conversion Entries:     3    3997      4000
                             Toll Analysis Entries:   104    1896      2000
         Digit Nodes (contributes to Percent Full):    27    5973      6000
   Short Digit Nodes (contributes to Percent Full):    90   11910     12000

              ABBREVIATED DIALING (AD)
                             AD Entries Per System:    15  249985    250000
                      AD Personal Lists Per System:     1   19999     20000

    ADJUNCT SWITCH APPLICATION INTERFACE (ASAI)
                   Active Controlling Associations:     0   32000     32000
                             Notification Requests:     0   10000     10000
      Simultaneous Active Adjunct Controlled Calls:     0    8000      8000   



SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------

                 ATTENDANT SERVICE
                               Attendant Positions:      1     127      128
                                      Queue Length:      0    1371     1371
                         Queue/Call Status Buttons:      0   33481    33528+

                               Authorization Codes:      7   89993    90000


        BASIC CALL MANAGEMENT SYSTEM (BCMS)
                              BCMS Measured Agents:      0    3000     3000
                         BCMS Measured ACD Members:      0   40000    40000
                       BCMS Measured Splits/Skills:      0     600      600
                                BCMS Measured VDNs:      0     512      512

SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                    CALL COVERAGE                    -----------------------
                            Coverage Answer Groups:      2     998     1000
                     Coverage Answer Group Members:     11    7989     8000
                                    Coverage Paths:      5    9994     9999
                                Call Pickup Groups:      6    4994     5000
                                      Call Records:      -       -    15424

           CALL VECTORING/CALL PROMPTING
                    Total Vector Directory Numbers:     24   19976    20000
                Meet-me Conference VDNs per system:      0    1800     1800
    Maximum Number of Expanded Meet-me Conf. Ports:      0       0        0
                          Total Vectors Per System:     11    1989     2000
             Meet-me Conference vectors per system:      0     999      999
         BSR Application-Location Pairs Per System:      0    2560     2560
                          Background BSR Poll VDNs:      0       5        5
                  Vector Comment Steps (non-blank):      0   10000    10000
                             Policy Routing Tables:      0    2000     2000
                             Policy Routing Points:      0    6000     6000  


SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
                  DATA PARAMETERS
                          Administered Connections:      0     128      128
                      Alphanumeric Dialing Entries:      0    1250     1250

                     DIAL PLAN
                                        Extensions:    212   49521    49733
                          Miscellaneous Extensions:    116   26392    26508

                         Calltype Analysis Entries:      0    4000     4000
                             UDP Extension Records:     11   79989    80000
                                   UDP Digit Nodes:      2   39998    40000
                             UDP Short Digit Nodes:      5  199995   200000

                            Digital Data Endpoints:      0    7500     7500
                           Expansion Port Networks:      1      63       64
                          Facility Busy Indicators:     47   33481    33528+   

SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
      HUNT GROUPS, SPLITS, OR SKILLS
                              Groups/Splits/Skills:      7    1993     2000
                       Administered Logical Agents:     25   19975    20000
            Administered Logical Agent-Skill Pairs:     48  179952   180000
                              Logged-In ACD Agents:      5      15       20
                         Logged-In Advocate Agents:      0      20       20
                     Logged-In IP Softphone Agents:      0      20       20
                          Logged-In SIP EAS Agents:      0      20       20
                          Group Members Per System:     34   59966    60000
                          CMS Measured ACD Members:      9    1551     1560
                    Dynamic Queue Slots Per System:      0   15000    15000
                         Queue/Call Status Buttons:      0   33481    33528+
                        Intercom Groups Per System:      0    1024     1024
                      Modem Pool Groups Per System:      0      63       63
              Personal CO Line (PCOL) Trunk Groups:      0     200      200

SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
       RECORDED ANNOUNCEMENTS/MUSIC/AUDIO SOURCES
                                Analog Queue Slots:      0    1000     1000
                   Administered Announcement Files:     79    2921     3000
                                 TN2501 VAL Boards:      1       9*      10
                        Media Gateway vVAL Sources:      0     250      250
               TN2602 Boards with 80 VoIP Channels:      0     128      128
              TN2602 Boards with 320 VoIP Channels:      1     127      128
                               Avaya Media Servers:      0      50       50


       TEMPORARY SIGNALING CONNECTIONS (TSC)
                                 Administered TSCs:      0     250      250
                                     NCA-TSC Calls:      0     999      999
                                                                             
SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
                       TRUNKS
                                 DS1 Circuit Packs:      6     516      522
                        DS1 With Echo Cancellation:      0     522      522
                          ICHT For ISDN/SIP Trunks:     20    9979     9999
                 ISDN CBC Service Selection Trunks:      0     200      200
                                      Trunk Groups:     21    1979     2000
                                       Trunk Ports:    182   11818    12000
          H.323 Trunks (included in 'Trunk ports'):      0   12000    12000
  Remote Office Trunks (included in 'Trunk ports'):      0   12000    12000
            SBS Trunks (included in 'Trunk ports'):      0    1000     1000
            SIP Trunks (included in 'Trunk ports'):     20   11980    12000
                   Ad-hoc Video Conferencing Ports:      0   12000    12000  


SYSTEM CAPACITY
                                                                      System
                  VOICE TERMINALS                     Used Available  Limit
                                                     -----------------------
                     Station Button Memory (units):    0 %   100 %  23256000
                  Team button / Monitored stations:      0    6000      6000
                          Customized Button Labels:    0 %   100 %    100000
                                   Station Records:     99   35901    36000
           Station Records Used By TTI(Not Shared):      0
               Station Records Used By TTI(Shared):      0
                  Stations (includes BRI stations):     73     -        -
                                Stations With Port:     73
                             Stations Without Port:      0
                                    Other Stations:     26     -        -
                                         TTI Ports:      0     -        -
                               Auto Moves Stations:      0    5000     5000
                        Administered IP SoftPhones:     55    2345     2400
                            Video Capable Stations:      0   36000    36000
                       Video Capable IP Softphones:      0     100      100
                 ISDN BRI Endpoint And Trunk Ports:      0    7000     7000

SYSTEM CAPACITY

                 TOTAL LICENSED CAPACITY                              License
                                                      Used Available  Limit
                                                     -----------------------
                           Station and Trunk Ports:    255   47745    48000
                                  Station Capacity:     73     188      261
                                      SBS Stations:      0     500      500
                                 Radio Controllers:      0       0        0
                                Wireless Terminals:      0       0        0
                                  XMOBILE Stations:      0   36000    36000
                                             EC500:      0
                                         ISDN DECT:      0
                                           IP DECT:      0
                                               PHS:      0
                         Off-PBX Telephone - EC500:      0     115      115
                         Off-PBX Telephone -   OPS:      0     261      261
                         Off-PBX Telephone - PBFMC:      0     115      115
                         Off-PBX Telephone - PVFMC:      0     115      115
                         Off-PBX Telephone - SCCAN:      0       0        0
                                                                          
SYSTEM CAPACITY

                 TOTAL LICENSED CAPACITY                              License
                                                      Used Available  Limit
                                                     -----------------------
                     Survivable Processor Capacity:      0     313      313
                  Avaya Media Server VoIP Channels:      0       0        0    
SYSTEM CAPACITY

        CONCURRENT USAGE COUNTS
                                               Currently              System
                                               Used        Available  Limit
                                               -----------------------------
                                IP Stations:        39      17961     18000
                   IP Stations in TTI State:         0          -         -
                      IP Attendant Consoles:         0        128       128
                     Remote Office Stations:         0      18000     18000
             Unauthenticated H.323 Stations:         0        100       100
            AES Server Licensed IP Stations:         0          -         -

       IP PORT USAGE COUNTS
                     Total IP Station Ports:       172      74356     74528

       IP Station Ports Used By
    Administered IP Stations and Attendants:        37          -         -
          Softphone Enabled on Station Form:       110      35890     36000
      Unnamed Registrations (TTI ip phones):         0          -         -
                     H.323 Stations via TLS:         0      12000     12000  
OFF-PBX TELEPHONE MEMORY CAPACITY



                                 Application Memory     Mapping Memory

          System Limit (units):     1183875                72000

 Administered Applications (%):           0                    0
  Enterprise Mobility User (%):           0                    0
  Acquired Shared Mappings (%):           0                    0
     one-X server Mappings (%):           0                    0
                                                                             
CURRENT USAGE COUNTS BY PRODUCT ID

                                 System                                   System
ID         Rel    Used   Avail.  Limit   ID         Rel    Used   Avail.  Limit
--------------------------------------------------------------------------------
AgentSC    *  :       0        20      20                 :
IP_API_A   *  :      25        4      29                 :
IP_Agent   9  :        0       11      11                 :
IP_Phone   *  :      14    17986   18000                 :
IP_ROMax   *  :     0    18000   18000                 :
IP_Soft    *  :           0        5       5                 :
oneX_Comm  *  :   0    18000   18000                 :
              :                                        :              
SYSTEM CAPACITY


  CURRENT SYSTEM INFORMATION

            Software Load: R017x.01.0.532.0
     Memory Configuration: Medium
           Offer Category: A

  LAST TRANSLATION LOADED INFORMATION

            Software Load: R017x.01.0.532.0
     Memory Configuration: Medium
           Offer Category: A
                 Platform: 28              

OPTIONAL FEATURES

     G3 Version: V17                             Software Package: Enterprise
       Location: 2                                System ID (SID): 1
       Platform: 28                               Module ID (MID): 1

                                                              USED
                                Platform Maximum Ports: 48000 255
                                      Maximum Stations: 261   73
                              Maximum XMOBILE Stations: 36000 0
                    Maximum Off-PBX Telephones - EC500: 115   0
                    Maximum Off-PBX Telephones -   OPS: 261   0
                    Maximum Off-PBX Telephones - PBFMC: 115   0
                    Maximum Off-PBX Telephones - PVFMC: 115   0
                    Maximum Off-PBX Telephones - SCCAN: 0     0
                         Maximum Survivable Processors: 313   0   
OPTIONAL FEATURES

IP PORT CAPACITIES                                            USED
                     Maximum Administered H.323 Trunks: 12000 0
           Maximum Concurrently Registered IP Stations: 18000 39
             Maximum Administered Remote Office Trunks: 12000 0
Maximum Concurrently Registered Remote Office Stations: 18000 0
              Maximum Concurrently Registered IP eCons: 128   0
  Max Concur Registered Unauthenticated H.323 Stations: 100   0
                        Maximum Video Capable Stations: 36000 0
                   Maximum Video Capable IP Softphones: 100   0
                       Maximum Administered SIP Trunks: 12000 20
  Maximum Administered Ad-hoc Video Conferencing Ports: 12000 0
   Maximum Number of DS1 Boards with Echo Cancellation: 522   0  
OPTIONAL FEATURES

IP PORT CAPACITIES                                            USED
                             Maximum TN2501 VAL Boards: 10    1
                     Maximum Media Gateway VAL Sources: 250   0
           Maximum TN2602 Boards with 80 VoIP Channels: 128   0
          Maximum TN2602 Boards with 320 VoIP Channels: 128   1
   Maximum Number of Expanded Meet-me Conference Ports: 0     0
    Maximum Number of Avaya Media Server VoIP Channels: 0     0

OPTIONAL FEATURES

    Abbreviated Dialing Enhanced List? y           Audible Message Waiting? y
        Access Security Gateway (ASG)? n               Authorization Codes? y
        Analog Trunk Incoming Call ID? y                        CAS Branch? n
 A/D Grp/Sys List Dialing Start at 01? y                          CAS Main? n
Answer Supervision by Call Classifier? y                 Change COR by FAC? n
                                  ARS? y  Computer Telephony Adjunct Links? y
                 ARS/AAR Partitioning? y   Cvg Of Calls Redirected Off-net? y
          ARS/AAR Dialing without FAC? n                       DCS (Basic)? y
          ASAI Link Core Capabilities? n                 DCS Call Coverage? y
          ASAI Link Plus Capabilities? n                DCS with Rerouting? y
       Async. Transfer Mode (ATM) PNC? n
  Async. Transfer Mode (ATM) Trunking? n    Digital Loss Plan Modification? y
              ATM WAN Spare Processor? n                           DS1 MSP? y
                                 ATMS? y             DS1 Echo Cancellation? y
                  Attendant Vectoring? Y
OPTIONAL FEATURES

   Emergency Access to Attendant? y                              IP Stations? y
           Enable 'dadmin' Login? y
           Enhanced Conferencing? y                        ISDN Feature Plus? n
                  Enhanced EC500? y        ISDN/SIP Network Call Redirection? y
    Enterprise Survivable Server? n                          ISDN-BRI Trunks? y
       Enterprise Wide Licensing? n                                 ISDN-PRI? y
              ESS Administration? y               Local Survivable Processor? n
          Extended Cvg/Fwd Admin? y                     Malicious Call Trace? y
     External Device Alarm Admin? y                 Media Encryption Over IP? n
  Five Port Networks Max Per MCC? n     Mode Code for Centralized Voice Mail? n
                Flexible Billing? n
   Forced Entry of Account Codes? y                 Multifrequency Signaling? y
      Global Call Classification? y         Multimedia Call Handling (Basic)? y
             Hospitality (Basic)? y      Multimedia Call Handling (Enhanced)? y
 Hospitality (G3V3 Enhancements)? y               Multimedia IP SIP Trunking? y
                       IP Trunks? y

           IP Attendant Consoles? y
        (NOTE: You must logoff & login to effect the permission changes.)     
OPTIONAL FEATURES

                Multinational Locations? n             Station and Trunk MSP? y
 Multiple Level Precedence & Preemption? n      Station as Virtual Extension? y
                     Multiple Locations? y
                                             System Management Data Transfer? n
          Personal Station Access (PSA)? y               Tenant Partitioning? y
                        PNC Duplication? n       Terminal Trans. Init. (TTI)? y
                   Port Network Support? y               Time of Day Routing? y
                        Posted Messages? y       TN2501 VAL Maximum Capacity? y
                                                        Uniform Dialing Plan? y
                     Private Networking? y     Usage Allocation Enhancements? y
               Processor and System MSP? y
                     Processor Ethernet? y                Wideband Switching? y
                                                                    Wireless? n
                          Remote Office? y
          Restrict Call Forward Off Net? y
                  Secondary Data Module? y


        (NOTE: You must logoff & login to effect the permission changes.)
                     CALL CENTER OPTIONAL FEATURES

                          Call Center Release: 7.0

                                ACD? y                          Reason Codes? y
                       BCMS (Basic)? y               Service Level Maximizer? n
         BCMS/VuStats Service Level? y             Service Observing (Basic)? y
  BSR Local Treatment for IP & ISDN? y     Service Observing (Remote/By FAC)? y
                  Business Advocate? n              Service Observing (VDNs)? y
                    Call Work Codes? y                             Timed ACW? y
      DTMF Feedback Signals For VRU? y                     Vectoring (Basic)? y
                   Dynamic Advocate? n                 Vectoring (Prompting)? y
       Expert Agent Selection (EAS)? y             Vectoring (G3V4 Enhanced)? y
                            EAS-PHD? y              Vectoring (3.0 Enhanced)? y
                   Forced ACD Calls? n     Vectoring (ANI/II-Digits Routing)? y
               Least Occupied Agent? y     Vectoring (G3V4 Advanced Routing)? y
          Lookahead Interflow (LAI)? y                     Vectoring (CINFO)? y
Multiple Call Handling (On Request)? y      Vectoring (Best Service Routing)? y
    Multiple Call Handling (Forced)? y                  Vectoring (Holidays)? y
  PASTE (Display PBX Data on Phone)? y                 Vectoring (Variables)? y
        (NOTE: You must logoff & login to effect the permission changes.)     
 CALL CENTER OPTIONAL FEATURES

           VDN of Origin Announcement? y                          VuStats? y
               VDN Return Destination? y          VuStats (G3V4 Enhanced)? y


                                               USED
                   Logged-In ACD Agents: 20    5
              Logged-In Advocate Agents: 20    0
          Logged-In IP Softphone Agents: 20    0
               Logged-In SIP EAS Agents: 20    0
        (NOTE: You must logoff & login to effect the permission changes.)                      
QSIG OPTIONAL FEATURES

                                         Basic Call Setup? y
                             Basic Supplementary Services? y
                                    Centralized Attendant? y
                                    Interworking with DCS? y
                    Supplementary Services with Rerouting? y
                            Transfer into QSIG Voice Mail? y
                                       Value-Added (VALU)? y  
ASAI ENHANCED FEATURES

           Increased Adjunct Route Capacity? n

                         ASAI PROPRIETARY FEATURES

                                Proprietary? y               


MAXIMUM IP REGISTRATIONS BY PRODUCT ID

Product ID      Rel     .  Limit          Used
AgentSC          *  :             20               0
IP_API_A         *  :             29              25
IP_Agent          9  :             11             0
IP_Phone         *  :        18000          14
IP_ROMax       *  :        18000            0
IP_Soft             *  : 5              0
oneX_Comm   *  :       18000              0
                                              : 0              0
                                              : 0              0
                                              : 0              0
                                              : 0              0
                                               : 0              0
                                               : 0              0
                                               : 0              0
                                               : 0              0

           MAXIMUM IP REGISTRATIONS BY PRODUCT ID

Product ID  Rel. Limit          Used
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0         

SPECIAL APPLICATIONS

WARNING: Special App features are intended to serve specific needs and are not
         recommended for general use. Activating one or more of these features
         may result in unpredictable system behavior. Please review information
         at http://support.avaya.com before feature activation.

Number of Features Activated: 2      Number of Restricted Features Activated: 1


           (SA7161) - NORTEL SL1 PRI and DMS Names Display? n
                         (SA7291) - TAAS Pickup During Day? n
                     (SA7311) - CDR Record Answering Party? n
                       (SA7409a) - Flash to Answer CW/Hold? n
                          (SA7409b) - Cancel ARS using '*'? n
                (SA7474) - Cover Internal on Night Service? n
                       (SA7483) - Enhanced Emergency Alert? n
                (SA7487) - Cover External on Trunk on Hold? n
   (SA7491) - Expand DS1 Circuit Packs to 332 (Linux only)? n
          (SA7578) - Integrated Directory Service over DCS? n
                      (SA7666) - COS Conference Tone Check? n          
SPECIAL APPLICATIONS

           (SA7710) - Enhanced Display on Redirected Calls? n

  (SA7776) - Display Incoming Digits for ISDN Trunk Groups? n
              (SA7777) - Night Service on DID Trunk Groups? n
                        (SA7778) - Display UUI Information? n
                           (SA7779) - Enhanced DID Routing? n
                 (SA7852) - # and * in Vector Collect Step? none

                  (SA7880) - ASAI Internally Measured Data? n
                   (SA7900) - Service Observe Physical Set? n
 (SA7933) - Busy Tone with SAC and No Available Cvg Points? n

                                   (SA7963) - Dial By Name? n
                   (SA7991) - Variable Length Account Code? n

                        (SA8052) - ISDN Redirecting Number? n
                 (SA8077) - Russian Power Industry Feature? n
             (SA8122) - QSIG CPC Conversion for Code Set 5? n
                      (SA8140) - Attendant Dial 0 Redirect? n        
SPECIAL APPLICATIONS

                   (SA8141) - LDN Attendant Queue Priority? n
       (SA8143) - Omit Designated Extensions From Displays? n
            (SA8146) - Display Update for Redirected Calls? n
              (SA8156) - Attendant Priority Queuing by COR? n
               (SA8157) - Toll Free Vectoring until Answer? n
  (SA8201) - Start Time and 4-Digit Year CDR Custom Fields? n
                        (SA8202) - Intra-switch CDR by COS? n
                    (SA8211) - Prime Appearance Preference? n
                      (SA8240) - Station User Admin of FBI? n
                                 (SA8312) - Meet-Me Paging? n
                   (SA8323) - Idle Call Preference Display? n
                         (SA8339) - PHS X-Station Mobility? n
                  (SA8348) - Map NCID to Universal Call ID? n
               (SA8428) - Station User Button Ring Control? n
             (SA8434) - Delay PSTN Connect on Agent Answer? n
                          (SA8439) - Forward Held-Call CPN? n
                 (SA8440) - Unmodified QSIG Reroute Number? n

                                           (SA8475) - SOSM? n
                                                                 
SPECIAL APPLICATIONS

     (SA8481) - Replace Calling Party Number with ASAI ANI? n
               (SA8500) - Expanded UUI Display Information? n
                 (SA8506) - Altura Interoperability (FIPN)? n
                (SA8507) - H245 Support With Other Vendors? n
                (SA8508) - Multiple Emergency Access Codes? n
 (SA8510) - NTT Mapping of ISDN Called-Party Subaddress IE? n
                      (SA8517) - Authorization Code By COR? n

          (SA8520) - Hoteling Application for IP Terminals? n
  (SA8558) - Increase Automatic MWI & VuStats (S8700 only)? n
                 (SA8567) - PHS X-Station Mobility over IP? n
       (SA8569) - No Service Observing Tone Heard by Agent? n
                 (SA8573) - Call xfer via ASAI on CAS Main? n
          (SA8582) - PSA Location and Display Enhancements? n
               (SA8587) - Networked PSA via QSIG Diversion? n
                         (SA8589) - Background BSR Polling? n
                  (SA8608) - Increase Crisis Alert Buttons? n
                       (SA8621) - SCH Feature Enhancements? n  






SPECIAL APPLICATIONS



                                (SA8652) - No Hold Consult? n
     (SA8654) - Crisis Alert Call Monitoring and Recording? n
               (SA8661) - Increased Automatic Wakeup Calls? n
                     (SA8662) - Expanded PMS Name & Number? n
                             (SA8684) - PMS Wakeup Message? n
     (SA8693) - Connectivity Check for Direct IP Shuffling? n

               (SA8697) - 3rd Party H.323 Endpoint Support? n
  (SA8701) - Net Region Support H.323 Endpoints Behind ALG? n
                   (SA8702) - CDR Enhancements for Network? y
            (SA8731) - Block Outgoing Bridged Call Display? n
                     (SA8734) - Enhanced Extension Display? n
            (SA8741) - CDR Identifier for IP Station Calls? n
              (SA8744) - Block Name for Room to Room Calls? n
          (SA8747) - Softphone Indication on DCP Terminals? n   
SPECIAL APPLICATIONS

   (SA8758) - Auto Exclusion for Analog Bridged Extensions? n
             (SA8759) - Invoke NCR Transfer on Answer Only? n
  (SA8796) - Incoming Call Display with No/Delayed Ringing? n
                  (SA8797) - CTI Agent Call Capture by FAC? n
                              (SA8835) - Conference to VDN? n
 (SA8847) - Forced Disconnect of Diverted Predictive Calls? n
              (SA8851) - Remove Caller Id from Set Display? n
      (SA8852) - Display VDN Information on Route-To Calls? n
                     (SA8853) - Support of LSPs Behind NAT? n
   (SA8854) - NCR OOB Transfer & Connect/Courtesy Transfer? n
                            (SA8859) - Default PSA Station? n
 (SA8869) - SIP Caller-ID Blocking in a Hosted Environment? n
                (SA8870) - Tandem Network Call Redirection? n
   (SA8874) - Call Status Messages for 7434ND IP Softphone? n
                         (SA8876) - Expanded Holiday Table? n
(SA8879) - DCP Xfer Lamp Control/Buttonless Auto Exclusion? n
              (SA8885) - US Time for User-Defined language? n
  (SA8886) - ISDN Incoming Calling Party Number Conversion? n
                      (SA8887) - Hotline for IP Telephones? y  
 SPECIAL APPLICATIONS

                      (SA8888) - Per Station Music On Hold? n
     (SA8889) - Verizon VoiceGenie SIP MIME Message Bodies? n
                 (SA8891) - Verizon VoiceGenie SIP Headers? n
                               (SA8893) - Blast Conference? n
                      (SA8896) - IP Softphone Lamp Control? n
                 (SA8900) - Support for NTT Call Screening? n

                  (SA8911) - Expanded Public Unknown Table? n
      (SA8917) - LSP Redirect using special coverage point? n
                         (SA8927) - Increase Paging Groups? n
     (SA8928) - Display Names on Bridged Appearance Labels? n
            (SA8931) - Send IE with EC500 Extension Number? n
          (SA8942) - Multiple Unicode Message File Support? n
          (SA8944) - Multiple Logins for Single IP Address? n
                            (SA8946) - Site Data Expansion? n
  (SA8958) - Increase BSR Polling/Interflow Pairs to 40000? n
                         (SA8965) - SIP Shuffling with SDP? n
  (SA8967) - Mask CLI and Station Name for QSIG/ISDN Calls? n     
SPECIAL APPLICATIONS

                     (SA8972) - Overwrite Calling Identity? n
       (SA8983) - Replace CPN when calls forwarded off-net? n
                (SA8986) - Simultaneous Ring of Attendants? n



                        (SA9014) - PIN Release of TOD Lock? n
                        (SA9016) - G.726 Support on TN2302? n
   (SA9018) - Support 255 Bridge Appearances per Call-appr? n
       (SA9020) - IGAR triggered by IP network performance? n
                      (SA9025) - ISDN Subaddress Treatment? n
       (SA9028) - Station TBCT for Heavily Trunked Systems? n
                      (SA9035) - Increased Intercom Groups? n
 (SA9050) - Increased TOD Routing Tables/Partition Grp Num? n

           (SA9065) - Crisis Alert to Stations by Location? n
          (SA9070) - Increased Logged-In ACD Agents for XL? n
    (SA9073) - Use Called Party Location For LWC Time/Date? n   
SPECIAL APPLICATIONS

            (SA9075) - Transfer to Any Local Voice Mailbox? n
                  (SA9077) - Priority Call Follow Coverage? n
                         (SA9086) - Mask CLI on PSTN Calls? n
   (SA9089) - Support MCT Recording on H.248 Media Gateway? n
               (SA9090) - Increased MIS (CMS) Applications? n
       (SA9094) - NCR Support of Nortel Release Link Trunk? n
                       (SA9095) - Hunt Group Modifications? n
                  (SA9096) - Increase Paging Group Members? n
            (SA9099) - Natl/Intl CPN Prefix in CDR Records? n
     (SA9104) - Call Pickup Party Extension in CDR Records? n
     (SA9105) - Alternate Authorization Code Dial Sequence? n
                (SA9106) - EC500 Call Pickup and Bridge-on? n
                         (SA9107) - Attendant Camp-on Busy? n

         (SA9109) - Location of Last Answered Party in CDR? n
                (SA9110) - Support for VDN Timezone in CDR? n
                   (SA9111) - Allow Conference with SA8434? n   
SPECIAL APPLICATIONS


              (SA9114) - Expand Public Numbers to International for ASAI? n
                                (SA9115) - Increase ip-network-map Table? n
                   (SA9119) - Exclusion Event Notification to SIP Phones? n
                  (SA9120) - Automatic Mute for Remote Off-hook Attempts? n
    (SA9122) - Restrict Public-Private Network Connections (Toll Bypass)? n
              (SA9123) - Re-ring CAG Members in Adjacent Coverage Points? n
                       (SA9124) - AACC Connected Information Enhancement? n
                (SA9125) - Select Standard Transfer Dynamically for SEMT? n
                          (SA9126) - Additional EC500 FNE Security Check? n
                       (SA9127) - Drop Ad-hoc Conference when Host Drops? n
       (SA9128) - Allow Parked Calls to be Picked up Inside Pickup Group? n
     (SA9129) - EC500 Trunk Call and Service Link Call Use Trunk Privacy? n
 (SA9130) - Auth Code COR Toll Restriction and RCL Blocks Outgoing Calls? n
  (SA9131) - Intercept Treatment for Calls from SM if Call Routing Fails? n
                (SA9134) - Send ELIN as SIP Station Number for Home User? n
        (SA9135) - Block Mobility Call for Active Service Link for H.323? n   

                                    OFFER OPTIONS

              Offer Category: A

              Activate Offer? y
SOFTWARE VERSIONS

    SOFTWARE VERSION
       Memory Resident: R017x.01.0.532.0
         Disk Resident: R017x.01.0.532.0

    TRANSLATION DATE
       Memory Resident: 10:00 pm  MON AUG 17, 2020
         Disk Resident: 10:00 pm  MON AUG 17, 2020
      Disk Second Copy: good        
CTI LINKS
                                                                         2-Dgt
Link  Ext            Type     Port     Name                         COR  AuxRC
1     1990           ADJ-IP            aes                          1      n                                                      

В случае если существуют заявки с нулевым приоритетом и при этом Исполнитель не в состоянии выполнить заявку до конца рабочего дня, Заказчик может требовать привлечения сил Исполнителя в нерабочее время, как в будние, так и в выходные, праздничные дни.

	Условия к потенциальному поставщику в случае определения его победителем и заключения с ним договора о государственных закупках (Указываются при необходимости) (Отклонение потенциального поставщика за не указание и непредставление указанных сведений не допускается)
	Сумма указана из расчета полных 11 месяцев обслуживания по договору, при заключении договора сумма будет пропорционально пересчитана по факту на день заключения договора.
При необходимости Поставщик обязуется заключить дополнительное соглашение к договору в части уменьшения суммы договора, связанное с уменьшением потребности в объеме приобретаемых товаров, работ, услуг.


 
* сведения подтягиваются из плана государственных закупок (отображаются автоматически).
 
Примечание.
1. Каждые характеристики, параметры, исходные данные и дополнительные условия к исполнителю указываются отдельной строкой.
2. Установление в технической спецификации квалификационных требований, предъявляемых к потенциальному поставщику, не допускается.
3. Установление требований технической спецификации в иных документах не допускается.
 





	Конкурстық құжаттамаға
15-қосымша


Сатып алынатын қызметтердің техникалық ерекшелігі (тапсырыс беруші толтырады)

      Тапсырыс берушінің атауы «Қазтелерадио» АҚ
      Ұйымдастырушының атауы «Қазтелерадио» АҚ
      Конкурстың №________________________________
      Конкурстың атауы Техникалық қолдау Avaya
      Лоттың №____________________________________
      Лоттың атауы Техникалық қолдау Avaya
	Тауарлардың, жұмыстардың, көрсетілетін қызметтердің бірыңғай номенклатуралық анықтамалығы кодының атауы*
	

	Қызметтің атауы*
	

	Өлшем бірлігі*
	

	Саны (көлемі)*
	

	Қосылған құн салығын есепке алмағандағы бірлік бағасы *
	

	Қосылған құн салығын есепке алмағанда, сатып алу үшін бөлінген жалпы сома *
	

	Қызмет көрсету мерзімі*
	

	Аванстық төлем мөлшері*
	

	Кепілдік мерзімі (айлармен)
	

	Талап етілетін сипаттамалардың, параметрлердің және өзге де бастапқы деректердің сипаттамасы:
	1. Жалпы бөлім

«Avaya техникалық қолдау» қызметтерін сатып алу бойынша осы Техникалық ерекшелік толық сипаттамасы мен талап етілетін техникалық және сапалық ерекшеліктерін қамтиды. Орындаушы өзіне Тапсырыс берушіге №2 қосымшада көрсетілген жабдықтарды техникалық қолдау бойынша қызмет көрсетуге, сондай-ақ №3 қосымшада көрсетілген лицензияларды жеткізуді жүзеге асыруға міндеттемелер алады.
Техникалық қолдау көрсету мерзімі: Шарт жасалған күннен бастап 2023 жылдың 31 желтоқсанына дейін, қызмет көрсетілетін жер: Алматы қ., әл Фараби даңғ., 118  

2. Әлеуетті орындаушыға қойылатын талаптар:

2.1. Орындаушы Avaya жабдығын техникалық қолдауды қамтамасыз етуге оқытылған, осы оқудан өткені туралы сертификаттың көшірмесін ұсына отырып кемінде бір штаттық білікті маманның болуын растауы тиіс. Растайтын құжаттар тендерлік құжаттама аясында берілуі тиіс.
2.2. Орындаушы №4 қосымшаға сай басымдықпен өтінім беру механизмін қамтамасыз етуге міндетті.
2.3. Өтінімдерді ресімдеу үшін кемінде екі байланыс тәсілі (телефон және электронды пошта арқылы) пайдаланылуы тиіс.
2.4. Орындаушы Тапсырыс берушінің атына жасайтын барлық қоңыраулар тегін, яғни телефон келіссөздері үшін қосымша шоттар ұсынылмай жасалуы тиіс.
2.5. Орындаушы Тапсырыс берушімен өзара іс-қимыл жасау үшін байланысатын тұлғаны немесе оны ауыстыратын тұлғаны тағайындап, байланыс деректерін (электронды пошта мекенжайы және телефон нөмірі) беруі тиіс.
2.6. Орындаушы бір сағат ішінде (60 минут) өтінімдерді қабылдауды және алуды растауды қамтамасыз етуге, сондай-ақ, Тапсырыс берушіге олардың орындалу барысы мен нәтижелері туралы сағат сайын хабарлап тұруға міндетті.
2.7. Растайтын механизмнің жұмыс қабілеттілігі болмаған жағдайда Орындаушы өтінім берілген сәттен бастап 60 минуттан аспайтын уақыт өткен соң жұмыс барысы туралы өз бетінше хабарлауға міндетті.

3. Техникалық қолдау аясындағы жұмыстардың сипаттамасы

3.1. Техникалық қолдау аясында Орындаушы Тапсырыс берушіге №1 қосымшада көрсетілген мынадай қызметтерді ұсынады;
3.2. №2 қосымшада көрсетілген жабдықты функционалдық (Тапсырыс берушінің желісі шартында) және жұмыс жағдайында ұстау бойынша қызметтер, сондай-ақ, осы жабдықтың жаңылуы немесе істен шығуы кезінде №4 қосымшаға сай басымдықпен жұмысқа қабілеттілігін қалпына келтіру бойынша; 
3.3. Бағдарламалық қамтамасыз етуді жаңарту, белгіленген нұсқа шеңберінде жаңа релиздерді шығару кезінде жаңа релиздерді шығару шамасына қарай;
3.4. Жабдық толығымен не оның модульдері, платалары, блоктары істен шыққан жағдайда, оның толық жұмыс қабілеттілігі қалпына келтірілгенге дейін жөндеу немесе ауыстыру және Тапсырыс берушінің желісінде жұмыс істеуі №4 қосымшада көрсетілген мерзімге сай жүргізіледі; 
3.5. Жабдықты қашықтан конфигурациялау (Тапсырыс берушінің келісімі бойынша жұмыстарды жүргізу уақыты, өткізу күні және мәні);
3.6. AVAYA бағдарламалық өнімдерін пайдалану тиімділігін арттыру бойынша Тапсырыс берушіге ұсыныстар;
3.7. Жоспарлы жұмыстар: жеке модульдер мен жалпы барлық жабдықтар жұмысының алдын алу және диагностикасы, кемінде екі айда 1 рет;
3.8. Жабдықты жаңғыртуды талап ететін түзетулер мен жаңартуларды орнату қажет болған жағдайларда Тапсырыс берушіге шығындар сметасын беру жүзеге асырылады.
3.9 Қолданылған шешім туралы ақпарат
HostID: VE-87-A4-76-53-88-03
3.Sold To:
50072083        Katelco Company ID:     3727937, 118, Al-Farabi st. ALMATY,  050040 Kazakhstan
50403931        KazTeleRadio 118, Al-Farabi ave Almaty KAZAKHSTAN
Company ID:
3727937         Katelco             Active  Kazakhstan              Astana                  Business
7778462299   KazTeleRadio   Active  Kazakhstan              Astana                  Business
3.10 Толық ақпарат
	Feature
(License Keyword)
	License Capacity

	Unified CC API Desktop Edition
(VALUE_AES_AEC_UNIFIED_CC_DESKTOP)
	100

	TSAPI Simultaneous Users
(VALUE_AES_TSAPI_USERS)
	25

	Product Notes
(VALUE_NOTES)
	SmallServerTypes: s8300c;s8300d;icc;premio;tn8400;laptop;CtiSmallServer MediumServerTypes: ibmx306;ibmx306m;dell1950;xen;hs20;hs20_8832_vm;CtiMediumServer LargeServerTypes: isp2100;ibmx305;dl380g3;dl385g1;dl385g2;unknown;CtiLargeServer TrustedApplications: IPS_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; 1XP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; 1XM_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; PC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CIE_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; OSPC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; VP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; SAMETIME_001, VALUE_AEC_UNIFIED_CC_DESKTOP,,; CCE_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CSI_T1_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CSI_T2_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; AVAYAVERINT_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CCT_ELITE_CALL_CTRL_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; ANAV_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; UNIFIED_DESKTOP_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; AACC_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted; CE_AGENT_STATES_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; TP_CLIENT_001, BasicUnrestricted, , , AgentEvents; EXT_CLIENT_001, , , , AgentEvents; EXT_CLIENT_002, , , , AgentEvents; EXT_CLIENT_003, , , , AgentEvents; EXT_CLIENT_004, , , , AgentEvents; EXT_CLIENT_005, , , , AgentEvents; AAWFO_SELECT_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents; OFFICELINX_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents;ACAL_001, BasicUnrestricted, , DMCUnrestricted, AgentEvents; CRA_001, BasicUnrestricted, AdvancedUnrestricted, DMCUnrestricted, AgentEvents;ECD_001, , AdvancedUnrestricted, , AgentEvents;




Application Enablement Services
***********************************************************************
Version: 7.1.3.0.0.7-0
Server Type: OTHER
Offer Type: VIRTUAL_APPLIANCE_ON_VMWARE
RTS Version:AES-7.1.3.0.0.7-0

***********************************************************************
Operating System Version: 

Linux 3.10.0-693.11.1.el7.x86_64

***********************************************************************
Java version:
openjdk version "1.8.0_161"
OpenJDK Runtime Environment (build 1.8.0_161-b14)
OpenJDK Server VM (build 25.161-b14, mixed mode)
**************************************************************

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A00    POWER SUPPLY              655A
01A01    IP SERVER INTFC         TN2312BP HW36 FW058 01 02 03 04 05 06 07 08
01A03    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17
01A04    DS1 INTERFACE           TN2464CP HW01 FW025 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
01A05    CO TRUNK                 TN747B  000031     u  02 03 04 u  06 07 08
01A06    CO TRUNK                 TN747B  000031     01 02 u  04 05 06 07 u
01A07    DIGITAL LINE            TN2214CP HW08 FW015 01 u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  21 u  u  u  

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A08    ANALOG LINE              TN793CP HW11 FW012 u  02 u  04 05 06 07 08
                                                     u  10 u  u  u  u  15 16
                                                     u  18 u  u  u  u  u  u
01A09    ANALOG LINE              TN793CP HW09 FW012 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
01A10    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01A11    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u   

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01A13    VAL-ANNOUNCEMENT        TN2501AP HW16 FW023 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 32
                                                     33 34
01A14    IP MEDIA PROCESSOR      TN2602AP HW30 FW066 01 02
01A15    POWER SUPPLY              655A
01B00    POWER SUPPLY                     no board
01B02    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01B03    DS1 INTERFACE           TN2464BP HW05 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01B04    DS1 INTERFACE           TN2464BP HW05 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u
01B11    DS1 INTERFACE           TN2464CP HW13 FW025 01 02 03 04 05 06 07 08
                                                     09 10 11 12 13 14 15 16
                                                     17 18 19 20 21 22 23 24
                                                     25 26 27 28 29 30 31 u  

SYSTEM CONFIGURATION

Board                                                     Assigned Ports
Number   Board Type              Code     Vintage    u=unassigned t=tti p=psa

01B13    CONTROL-LAN              TN799DP HW01 FW044 u  u  u  u  u  u  u  u
                                                     u  u  u  u  u  u  u  u
                                                     17
01B15    POWER SUPPLY              655A
01A      IP SERVER INTFC         TN2312BP HW36 FW058 01 02 03 04 05 06 07 08


CABINET REPORT

No Layout/     Rack/                   Net   Loc   A     B     C     D     E
    Room        Floor       Building   Reg
1   G650                               1      1   PN 01 PN 01  


CABINET
 CABINET DESCRIPTION
                  Cabinet: 1
           Cabinet Layout: G650-rack-mount-stack
             Cabinet Type: expansion-portnetwork


                 Location: 1         IP Network Region: 1

 Rack:               Room:              Floor:             Building:

 CARRIER DESCRIPTION
   Carrier       Carrier Type        Number

      E        not-used              PN  01
      D        not-used              PN  01
      C        not-used              PN  01
      B        G650-port             PN  01
      A        G650-port             PN  01

CIRCUIT PACKS

        Cabinet: 1                            Carrier: A
 Cabinet Layout: G650-rack-mount-stack   Carrier Type: G650-port

 Slot Code  Sf Mode   Name               Slot Code  Sf Mode   Name
  00: 655A           POWER SUPPLY         11: TN2464 C       DS1 INTERFACE
  01: TN2312 B       IP SERVER INTFC      12:
  02:                                     13: TN2501         VAL-ANNOUNCEMENT
  03: TN799  D       CONTROL-LAN          14: TN2602         IP MEDIA PROCESSOR
  04: TN2464 C       DS1 INTERFACE        15: 655A           POWER SUPPLY
  05: TN747  B       CO TRUNK
  06: TN747  B       CO TRUNK
  07: TN2214 C       DIGITAL LINE
  08: TN793  C       ANALOG LINE
  09: TN793  C       ANALOG LINE
  10: TN2464 C       DS1 INTERFACE

  '#' indicates circuit pack conflict.  

CIRCUIT PACKS

        Cabinet: 1                            Carrier: B
 Cabinet Layout: G650-rack-mount-stack   Carrier Type: G650-port

 Slot Code  Sf Mode   Name               Slot Code  Sf Mode   Name
  00: 655A           POWER SUPPLY         11: TN2464 C       DS1 INTERFACE
  01:                                     12:
  02: TN799  D       CONTROL-LAN          13: TN799  D       CONTROL-LAN
  03: TN2464 B       DS1 INTERFACE        14:
  04: TN2464 B       DS1 INTERFACE        15: 655A           POWER SUPPLY
  05:
  06:
  07:
  08:
  09:
  10:

  '#' indicates circuit pack conflict.        

SYSTEM CAPACITY
Current System Memory Configuration:  Medium
                                                                      System
                                                      Used Available  Limit
                      AAR/ARS                        -----------------------
                                  AAR/ARS Patterns:     6     993       999
                            Inserted Digit Strings:     7    2993      3000
                          AAR/ARS Analysis Entries:   111    7889      8000
                        AAR/ARS Conversion Entries:     3    3997      4000
                             Toll Analysis Entries:   104    1896      2000
         Digit Nodes (contributes to Percent Full):    27    5973      6000
   Short Digit Nodes (contributes to Percent Full):    90   11910     12000

              ABBREVIATED DIALING (AD)
                             AD Entries Per System:    15  249985    250000
                      AD Personal Lists Per System:     1   19999     20000

    ADJUNCT SWITCH APPLICATION INTERFACE (ASAI)
                   Active Controlling Associations:     0   32000     32000
                             Notification Requests:     0   10000     10000
      Simultaneous Active Adjunct Controlled Calls:     0    8000      8000   



SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------

                 ATTENDANT SERVICE
                               Attendant Positions:      1     127      128
                                      Queue Length:      0    1371     1371
                         Queue/Call Status Buttons:      0   33481    33528+

                               Authorization Codes:      7   89993    90000


        BASIC CALL MANAGEMENT SYSTEM (BCMS)
                              BCMS Measured Agents:      0    3000     3000
                         BCMS Measured ACD Members:      0   40000    40000
                       BCMS Measured Splits/Skills:      0     600      600
                                BCMS Measured VDNs:      0     512      512

SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                    CALL COVERAGE                    -----------------------
                            Coverage Answer Groups:      2     998     1000
                     Coverage Answer Group Members:     11    7989     8000
                                    Coverage Paths:      5    9994     9999
                                Call Pickup Groups:      6    4994     5000
                                      Call Records:      -       -    15424

           CALL VECTORING/CALL PROMPTING
                    Total Vector Directory Numbers:     24   19976    20000
                Meet-me Conference VDNs per system:      0    1800     1800
    Maximum Number of Expanded Meet-me Conf. Ports:      0       0        0
                          Total Vectors Per System:     11    1989     2000
             Meet-me Conference vectors per system:      0     999      999
         BSR Application-Location Pairs Per System:      0    2560     2560
                          Background BSR Poll VDNs:      0       5        5
                  Vector Comment Steps (non-blank):      0   10000    10000
                             Policy Routing Tables:      0    2000     2000
                             Policy Routing Points:      0    6000     6000  


SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
                  DATA PARAMETERS
                          Administered Connections:      0     128      128
                      Alphanumeric Dialing Entries:      0    1250     1250

                     DIAL PLAN
                                        Extensions:    212   49521    49733
                          Miscellaneous Extensions:    116   26392    26508

                         Calltype Analysis Entries:      0    4000     4000
                             UDP Extension Records:     11   79989    80000
                                   UDP Digit Nodes:      2   39998    40000
                             UDP Short Digit Nodes:      5  199995   200000

                            Digital Data Endpoints:      0    7500     7500
                           Expansion Port Networks:      1      63       64
                          Facility Busy Indicators:     47   33481    33528+   

SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
      HUNT GROUPS, SPLITS, OR SKILLS
                              Groups/Splits/Skills:      7    1993     2000
                       Administered Logical Agents:     25   19975    20000
            Administered Logical Agent-Skill Pairs:     48  179952   180000
                              Logged-In ACD Agents:      5      15       20
                         Logged-In Advocate Agents:      0      20       20
                     Logged-In IP Softphone Agents:      0      20       20
                          Logged-In SIP EAS Agents:      0      20       20
                          Group Members Per System:     34   59966    60000
                          CMS Measured ACD Members:      9    1551     1560
                    Dynamic Queue Slots Per System:      0   15000    15000
                         Queue/Call Status Buttons:      0   33481    33528+
                        Intercom Groups Per System:      0    1024     1024
                      Modem Pool Groups Per System:      0      63       63
              Personal CO Line (PCOL) Trunk Groups:      0     200      200

SYSTEM CAPACITY
                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
       RECORDED ANNOUNCEMENTS/MUSIC/AUDIO SOURCES
                                Analog Queue Slots:      0    1000     1000
                   Administered Announcement Files:     79    2921     3000
                                 TN2501 VAL Boards:      1       9*      10
                        Media Gateway vVAL Sources:      0     250      250
               TN2602 Boards with 80 VoIP Channels:      0     128      128
              TN2602 Boards with 320 VoIP Channels:      1     127      128
                               Avaya Media Servers:      0      50       50


       TEMPORARY SIGNALING CONNECTIONS (TSC)
                                 Administered TSCs:      0     250      250
                                     NCA-TSC Calls:      0     999      999
                                                                             
SYSTEM CAPACITY

                                                                      System
                                                      Used Available  Limit
                                                     -----------------------
                       TRUNKS
                                 DS1 Circuit Packs:      6     516      522
                        DS1 With Echo Cancellation:      0     522      522
                          ICHT For ISDN/SIP Trunks:     20    9979     9999
                 ISDN CBC Service Selection Trunks:      0     200      200
                                      Trunk Groups:     21    1979     2000
                                       Trunk Ports:    182   11818    12000
          H.323 Trunks (included in 'Trunk ports'):      0   12000    12000
  Remote Office Trunks (included in 'Trunk ports'):      0   12000    12000
            SBS Trunks (included in 'Trunk ports'):      0    1000     1000
            SIP Trunks (included in 'Trunk ports'):     20   11980    12000
                   Ad-hoc Video Conferencing Ports:      0   12000    12000  


SYSTEM CAPACITY
                                                                      System
                  VOICE TERMINALS                     Used Available  Limit
                                                     -----------------------
                     Station Button Memory (units):    0 %   100 %  23256000
                  Team button / Monitored stations:      0    6000      6000
                          Customized Button Labels:    0 %   100 %    100000
                                   Station Records:     99   35901    36000
           Station Records Used By TTI(Not Shared):      0
               Station Records Used By TTI(Shared):      0
                  Stations (includes BRI stations):     73     -        -
                                Stations With Port:     73
                             Stations Without Port:      0
                                    Other Stations:     26     -        -
                                         TTI Ports:      0     -        -
                               Auto Moves Stations:      0    5000     5000
                        Administered IP SoftPhones:     55    2345     2400
                            Video Capable Stations:      0   36000    36000
                       Video Capable IP Softphones:      0     100      100
                 ISDN BRI Endpoint And Trunk Ports:      0    7000     7000

SYSTEM CAPACITY

                 TOTAL LICENSED CAPACITY                              License
                                                      Used Available  Limit
                                                     -----------------------
                           Station and Trunk Ports:    255   47745    48000
                                  Station Capacity:     73     188      261
                                      SBS Stations:      0     500      500
                                 Radio Controllers:      0       0        0
                                Wireless Terminals:      0       0        0
                                  XMOBILE Stations:      0   36000    36000
                                             EC500:      0
                                         ISDN DECT:      0
                                           IP DECT:      0
                                               PHS:      0
                         Off-PBX Telephone - EC500:      0     115      115
                         Off-PBX Telephone -   OPS:      0     261      261
                         Off-PBX Telephone - PBFMC:      0     115      115
                         Off-PBX Telephone - PVFMC:      0     115      115
                         Off-PBX Telephone - SCCAN:      0       0        0
                                                                          
SYSTEM CAPACITY

                 TOTAL LICENSED CAPACITY                              License
                                                      Used Available  Limit
                                                     -----------------------
                     Survivable Processor Capacity:      0     313      313
                  Avaya Media Server VoIP Channels:      0       0        0    
SYSTEM CAPACITY

        CONCURRENT USAGE COUNTS
                                               Currently              System
                                               Used        Available  Limit
                                               -----------------------------
                                IP Stations:        39      17961     18000
                   IP Stations in TTI State:         0          -         -
                      IP Attendant Consoles:         0        128       128
                     Remote Office Stations:         0      18000     18000
             Unauthenticated H.323 Stations:         0        100       100
            AES Server Licensed IP Stations:         0          -         -

       IP PORT USAGE COUNTS
                     Total IP Station Ports:       172      74356     74528

       IP Station Ports Used By
    Administered IP Stations and Attendants:        37          -         -
          Softphone Enabled on Station Form:       110      35890     36000
      Unnamed Registrations (TTI ip phones):         0          -         -
                     H.323 Stations via TLS:         0      12000     12000  
OFF-PBX TELEPHONE MEMORY CAPACITY



                                 Application Memory     Mapping Memory

          System Limit (units):     1183875                72000

 Administered Applications (%):           0                    0
  Enterprise Mobility User (%):           0                    0
  Acquired Shared Mappings (%):           0                    0
     one-X server Mappings (%):           0                    0
                                                                             
CURRENT USAGE COUNTS BY PRODUCT ID

                                 System                                   System
ID         Rel    Used   Avail.  Limit   ID         Rel    Used   Avail.  Limit
--------------------------------------------------------------------------------
AgentSC    *  :       0        20      20                 :
IP_API_A   *  :      25        4      29                 :
IP_Agent   9  :        0       11      11                 :
IP_Phone   *  :      14    17986   18000                 :
IP_ROMax   *  :     0    18000   18000                 :
IP_Soft    *  :           0        5       5                 :
oneX_Comm  *  :   0    18000   18000                 :
              :                                        :              
SYSTEM CAPACITY


  CURRENT SYSTEM INFORMATION

            Software Load: R017x.01.0.532.0
     Memory Configuration: Medium
           Offer Category: A

  LAST TRANSLATION LOADED INFORMATION

            Software Load: R017x.01.0.532.0
     Memory Configuration: Medium
           Offer Category: A
                 Platform: 28              

OPTIONAL FEATURES

     G3 Version: V17                             Software Package: Enterprise
       Location: 2                                System ID (SID): 1
       Platform: 28                               Module ID (MID): 1

                                                              USED
                                Platform Maximum Ports: 48000 255
                                      Maximum Stations: 261   73
                              Maximum XMOBILE Stations: 36000 0
                    Maximum Off-PBX Telephones - EC500: 115   0
                    Maximum Off-PBX Telephones -   OPS: 261   0
                    Maximum Off-PBX Telephones - PBFMC: 115   0
                    Maximum Off-PBX Telephones - PVFMC: 115   0
                    Maximum Off-PBX Telephones - SCCAN: 0     0
                         Maximum Survivable Processors: 313   0   
OPTIONAL FEATURES

IP PORT CAPACITIES                                            USED
                     Maximum Administered H.323 Trunks: 12000 0
           Maximum Concurrently Registered IP Stations: 18000 39
             Maximum Administered Remote Office Trunks: 12000 0
Maximum Concurrently Registered Remote Office Stations: 18000 0
              Maximum Concurrently Registered IP eCons: 128   0
  Max Concur Registered Unauthenticated H.323 Stations: 100   0
                        Maximum Video Capable Stations: 36000 0
                   Maximum Video Capable IP Softphones: 100   0
                       Maximum Administered SIP Trunks: 12000 20
  Maximum Administered Ad-hoc Video Conferencing Ports: 12000 0
   Maximum Number of DS1 Boards with Echo Cancellation: 522   0  
OPTIONAL FEATURES

IP PORT CAPACITIES                                            USED
                             Maximum TN2501 VAL Boards: 10    1
                     Maximum Media Gateway VAL Sources: 250   0
           Maximum TN2602 Boards with 80 VoIP Channels: 128   0
          Maximum TN2602 Boards with 320 VoIP Channels: 128   1
   Maximum Number of Expanded Meet-me Conference Ports: 0     0
    Maximum Number of Avaya Media Server VoIP Channels: 0     0

OPTIONAL FEATURES

    Abbreviated Dialing Enhanced List? y           Audible Message Waiting? y
        Access Security Gateway (ASG)? n               Authorization Codes? y
        Analog Trunk Incoming Call ID? y                        CAS Branch? n
 A/D Grp/Sys List Dialing Start at 01? y                          CAS Main? n
Answer Supervision by Call Classifier? y                 Change COR by FAC? n
                                  ARS? y  Computer Telephony Adjunct Links? y
                 ARS/AAR Partitioning? y   Cvg Of Calls Redirected Off-net? y
          ARS/AAR Dialing without FAC? n                       DCS (Basic)? y
          ASAI Link Core Capabilities? n                 DCS Call Coverage? y
          ASAI Link Plus Capabilities? n                DCS with Rerouting? y
       Async. Transfer Mode (ATM) PNC? n
  Async. Transfer Mode (ATM) Trunking? n    Digital Loss Plan Modification? y
              ATM WAN Spare Processor? n                           DS1 MSP? y
                                 ATMS? y             DS1 Echo Cancellation? y
                  Attendant Vectoring? Y
OPTIONAL FEATURES

   Emergency Access to Attendant? y                              IP Stations? y
           Enable 'dadmin' Login? y
           Enhanced Conferencing? y                        ISDN Feature Plus? n
                  Enhanced EC500? y        ISDN/SIP Network Call Redirection? y
    Enterprise Survivable Server? n                          ISDN-BRI Trunks? y
       Enterprise Wide Licensing? n                                 ISDN-PRI? y
              ESS Administration? y               Local Survivable Processor? n
          Extended Cvg/Fwd Admin? y                     Malicious Call Trace? y
     External Device Alarm Admin? y                 Media Encryption Over IP? n
  Five Port Networks Max Per MCC? n     Mode Code for Centralized Voice Mail? n
                Flexible Billing? n
   Forced Entry of Account Codes? y                 Multifrequency Signaling? y
      Global Call Classification? y         Multimedia Call Handling (Basic)? y
             Hospitality (Basic)? y      Multimedia Call Handling (Enhanced)? y
 Hospitality (G3V3 Enhancements)? y               Multimedia IP SIP Trunking? y
                       IP Trunks? y

           IP Attendant Consoles? y
        (NOTE: You must logoff & login to effect the permission changes.)     
OPTIONAL FEATURES

                Multinational Locations? n             Station and Trunk MSP? y
 Multiple Level Precedence & Preemption? n      Station as Virtual Extension? y
                     Multiple Locations? y
                                             System Management Data Transfer? n
          Personal Station Access (PSA)? y               Tenant Partitioning? y
                        PNC Duplication? n       Terminal Trans. Init. (TTI)? y
                   Port Network Support? y               Time of Day Routing? y
                        Posted Messages? y       TN2501 VAL Maximum Capacity? y
                                                        Uniform Dialing Plan? y
                     Private Networking? y     Usage Allocation Enhancements? y
               Processor and System MSP? y
                     Processor Ethernet? y                Wideband Switching? y
                                                                    Wireless? n
                          Remote Office? y
          Restrict Call Forward Off Net? y
                  Secondary Data Module? y


        (NOTE: You must logoff & login to effect the permission changes.)
                     CALL CENTER OPTIONAL FEATURES

                          Call Center Release: 7.0

                                ACD? y                          Reason Codes? y
                       BCMS (Basic)? y               Service Level Maximizer? n
         BCMS/VuStats Service Level? y             Service Observing (Basic)? y
  BSR Local Treatment for IP & ISDN? y     Service Observing (Remote/By FAC)? y
                  Business Advocate? n              Service Observing (VDNs)? y
                    Call Work Codes? y                             Timed ACW? y
      DTMF Feedback Signals For VRU? y                     Vectoring (Basic)? y
                   Dynamic Advocate? n                 Vectoring (Prompting)? y
       Expert Agent Selection (EAS)? y             Vectoring (G3V4 Enhanced)? y
                            EAS-PHD? y              Vectoring (3.0 Enhanced)? y
                   Forced ACD Calls? n     Vectoring (ANI/II-Digits Routing)? y
               Least Occupied Agent? y     Vectoring (G3V4 Advanced Routing)? y
          Lookahead Interflow (LAI)? y                     Vectoring (CINFO)? y
Multiple Call Handling (On Request)? y      Vectoring (Best Service Routing)? y
    Multiple Call Handling (Forced)? y                  Vectoring (Holidays)? y
  PASTE (Display PBX Data on Phone)? y                 Vectoring (Variables)? y
        (NOTE: You must logoff & login to effect the permission changes.)     
 CALL CENTER OPTIONAL FEATURES

           VDN of Origin Announcement? y                          VuStats? y
               VDN Return Destination? y          VuStats (G3V4 Enhanced)? y


                                               USED
                   Logged-In ACD Agents: 20    5
              Logged-In Advocate Agents: 20    0
          Logged-In IP Softphone Agents: 20    0
               Logged-In SIP EAS Agents: 20    0
        (NOTE: You must logoff & login to effect the permission changes.)                      
QSIG OPTIONAL FEATURES

                                         Basic Call Setup? y
                             Basic Supplementary Services? y
                                    Centralized Attendant? y
                                    Interworking with DCS? y
                    Supplementary Services with Rerouting? y
                            Transfer into QSIG Voice Mail? y
                                       Value-Added (VALU)? y  
ASAI ENHANCED FEATURES

           Increased Adjunct Route Capacity? n

                         ASAI PROPRIETARY FEATURES

                                Proprietary? y               


MAXIMUM IP REGISTRATIONS BY PRODUCT ID

Product ID      Rel     .  Limit          Used
AgentSC          *  :             20               0
IP_API_A         *  :             29              25
IP_Agent          9  :             11             0
IP_Phone         *  :        18000          14
IP_ROMax       *  :        18000            0
IP_Soft             *  : 5              0
oneX_Comm   *  :       18000              0
                                              : 0              0
                                              : 0              0
                                              : 0              0
                                              : 0              0
                                               : 0              0
                                               : 0              0
                                               : 0              0
                                               : 0              0

           MAXIMUM IP REGISTRATIONS BY PRODUCT ID

Product ID  Rel. Limit          Used
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0
               : 0              0         

SPECIAL APPLICATIONS

WARNING: Special App features are intended to serve specific needs and are not
         recommended for general use. Activating one or more of these features
         may result in unpredictable system behavior. Please review information
         at http://support.avaya.com before feature activation.

Number of Features Activated: 2      Number of Restricted Features Activated: 1


           (SA7161) - NORTEL SL1 PRI and DMS Names Display? n
                         (SA7291) - TAAS Pickup During Day? n
                     (SA7311) - CDR Record Answering Party? n
                       (SA7409a) - Flash to Answer CW/Hold? n
                          (SA7409b) - Cancel ARS using '*'? n
                (SA7474) - Cover Internal on Night Service? n
                       (SA7483) - Enhanced Emergency Alert? n
                (SA7487) - Cover External on Trunk on Hold? n
   (SA7491) - Expand DS1 Circuit Packs to 332 (Linux only)? n
          (SA7578) - Integrated Directory Service over DCS? n
                      (SA7666) - COS Conference Tone Check? n          
SPECIAL APPLICATIONS

           (SA7710) - Enhanced Display on Redirected Calls? n

  (SA7776) - Display Incoming Digits for ISDN Trunk Groups? n
              (SA7777) - Night Service on DID Trunk Groups? n
                        (SA7778) - Display UUI Information? n
                           (SA7779) - Enhanced DID Routing? n
                 (SA7852) - # and * in Vector Collect Step? none

                  (SA7880) - ASAI Internally Measured Data? n
                   (SA7900) - Service Observe Physical Set? n
 (SA7933) - Busy Tone with SAC and No Available Cvg Points? n

                                   (SA7963) - Dial By Name? n
                   (SA7991) - Variable Length Account Code? n

                        (SA8052) - ISDN Redirecting Number? n
                 (SA8077) - Russian Power Industry Feature? n
             (SA8122) - QSIG CPC Conversion for Code Set 5? n
                      (SA8140) - Attendant Dial 0 Redirect? n        
SPECIAL APPLICATIONS

                   (SA8141) - LDN Attendant Queue Priority? n
       (SA8143) - Omit Designated Extensions From Displays? n
            (SA8146) - Display Update for Redirected Calls? n
              (SA8156) - Attendant Priority Queuing by COR? n
               (SA8157) - Toll Free Vectoring until Answer? n
  (SA8201) - Start Time and 4-Digit Year CDR Custom Fields? n
                        (SA8202) - Intra-switch CDR by COS? n
                    (SA8211) - Prime Appearance Preference? n
                      (SA8240) - Station User Admin of FBI? n
                                 (SA8312) - Meet-Me Paging? n
                   (SA8323) - Idle Call Preference Display? n
                         (SA8339) - PHS X-Station Mobility? n
                  (SA8348) - Map NCID to Universal Call ID? n
               (SA8428) - Station User Button Ring Control? n
             (SA8434) - Delay PSTN Connect on Agent Answer? n
                          (SA8439) - Forward Held-Call CPN? n
                 (SA8440) - Unmodified QSIG Reroute Number? n

                                           (SA8475) - SOSM? n
                                                                 
SPECIAL APPLICATIONS

     (SA8481) - Replace Calling Party Number with ASAI ANI? n
               (SA8500) - Expanded UUI Display Information? n
                 (SA8506) - Altura Interoperability (FIPN)? n
                (SA8507) - H245 Support With Other Vendors? n
                (SA8508) - Multiple Emergency Access Codes? n
 (SA8510) - NTT Mapping of ISDN Called-Party Subaddress IE? n
                      (SA8517) - Authorization Code By COR? n

          (SA8520) - Hoteling Application for IP Terminals? n
  (SA8558) - Increase Automatic MWI & VuStats (S8700 only)? n
                 (SA8567) - PHS X-Station Mobility over IP? n
       (SA8569) - No Service Observing Tone Heard by Agent? n
                 (SA8573) - Call xfer via ASAI on CAS Main? n
          (SA8582) - PSA Location and Display Enhancements? n
               (SA8587) - Networked PSA via QSIG Diversion? n
                         (SA8589) - Background BSR Polling? n
                  (SA8608) - Increase Crisis Alert Buttons? n
                       (SA8621) - SCH Feature Enhancements? n  






SPECIAL APPLICATIONS



                                (SA8652) - No Hold Consult? n
     (SA8654) - Crisis Alert Call Monitoring and Recording? n
               (SA8661) - Increased Automatic Wakeup Calls? n
                     (SA8662) - Expanded PMS Name & Number? n
                             (SA8684) - PMS Wakeup Message? n
     (SA8693) - Connectivity Check for Direct IP Shuffling? n

               (SA8697) - 3rd Party H.323 Endpoint Support? n
  (SA8701) - Net Region Support H.323 Endpoints Behind ALG? n
                   (SA8702) - CDR Enhancements for Network? y
            (SA8731) - Block Outgoing Bridged Call Display? n
                     (SA8734) - Enhanced Extension Display? n
            (SA8741) - CDR Identifier for IP Station Calls? n
              (SA8744) - Block Name for Room to Room Calls? n
          (SA8747) - Softphone Indication on DCP Terminals? n   
SPECIAL APPLICATIONS

   (SA8758) - Auto Exclusion for Analog Bridged Extensions? n
             (SA8759) - Invoke NCR Transfer on Answer Only? n
  (SA8796) - Incoming Call Display with No/Delayed Ringing? n
                  (SA8797) - CTI Agent Call Capture by FAC? n
                              (SA8835) - Conference to VDN? n
 (SA8847) - Forced Disconnect of Diverted Predictive Calls? n
              (SA8851) - Remove Caller Id from Set Display? n
      (SA8852) - Display VDN Information on Route-To Calls? n
                     (SA8853) - Support of LSPs Behind NAT? n
   (SA8854) - NCR OOB Transfer & Connect/Courtesy Transfer? n
                            (SA8859) - Default PSA Station? n
 (SA8869) - SIP Caller-ID Blocking in a Hosted Environment? n
                (SA8870) - Tandem Network Call Redirection? n
   (SA8874) - Call Status Messages for 7434ND IP Softphone? n
                         (SA8876) - Expanded Holiday Table? n
(SA8879) - DCP Xfer Lamp Control/Buttonless Auto Exclusion? n
              (SA8885) - US Time for User-Defined language? n
  (SA8886) - ISDN Incoming Calling Party Number Conversion? n
                      (SA8887) - Hotline for IP Telephones? y  
 SPECIAL APPLICATIONS

                      (SA8888) - Per Station Music On Hold? n
     (SA8889) - Verizon VoiceGenie SIP MIME Message Bodies? n
                 (SA8891) - Verizon VoiceGenie SIP Headers? n
                               (SA8893) - Blast Conference? n
                      (SA8896) - IP Softphone Lamp Control? n
                 (SA8900) - Support for NTT Call Screening? n

                  (SA8911) - Expanded Public Unknown Table? n
      (SA8917) - LSP Redirect using special coverage point? n
                         (SA8927) - Increase Paging Groups? n
     (SA8928) - Display Names on Bridged Appearance Labels? n
            (SA8931) - Send IE with EC500 Extension Number? n
          (SA8942) - Multiple Unicode Message File Support? n
          (SA8944) - Multiple Logins for Single IP Address? n
                            (SA8946) - Site Data Expansion? n
  (SA8958) - Increase BSR Polling/Interflow Pairs to 40000? n
                         (SA8965) - SIP Shuffling with SDP? n
  (SA8967) - Mask CLI and Station Name for QSIG/ISDN Calls? n     
SPECIAL APPLICATIONS

                     (SA8972) - Overwrite Calling Identity? n
       (SA8983) - Replace CPN when calls forwarded off-net? n
                (SA8986) - Simultaneous Ring of Attendants? n



                        (SA9014) - PIN Release of TOD Lock? n
                        (SA9016) - G.726 Support on TN2302? n
   (SA9018) - Support 255 Bridge Appearances per Call-appr? n
       (SA9020) - IGAR triggered by IP network performance? n
                      (SA9025) - ISDN Subaddress Treatment? n
       (SA9028) - Station TBCT for Heavily Trunked Systems? n
                      (SA9035) - Increased Intercom Groups? n
 (SA9050) - Increased TOD Routing Tables/Partition Grp Num? n

           (SA9065) - Crisis Alert to Stations by Location? n
          (SA9070) - Increased Logged-In ACD Agents for XL? n
    (SA9073) - Use Called Party Location For LWC Time/Date? n   
SPECIAL APPLICATIONS

            (SA9075) - Transfer to Any Local Voice Mailbox? n
                  (SA9077) - Priority Call Follow Coverage? n
                         (SA9086) - Mask CLI on PSTN Calls? n
   (SA9089) - Support MCT Recording on H.248 Media Gateway? n
               (SA9090) - Increased MIS (CMS) Applications? n
       (SA9094) - NCR Support of Nortel Release Link Trunk? n
                       (SA9095) - Hunt Group Modifications? n
                  (SA9096) - Increase Paging Group Members? n
            (SA9099) - Natl/Intl CPN Prefix in CDR Records? n
     (SA9104) - Call Pickup Party Extension in CDR Records? n
     (SA9105) - Alternate Authorization Code Dial Sequence? n
                (SA9106) - EC500 Call Pickup and Bridge-on? n
                         (SA9107) - Attendant Camp-on Busy? n

         (SA9109) - Location of Last Answered Party in CDR? n
                (SA9110) - Support for VDN Timezone in CDR? n
                   (SA9111) - Allow Conference with SA8434? n   
SPECIAL APPLICATIONS


              (SA9114) - Expand Public Numbers to International for ASAI? n
                                (SA9115) - Increase ip-network-map Table? n
                   (SA9119) - Exclusion Event Notification to SIP Phones? n
                  (SA9120) - Automatic Mute for Remote Off-hook Attempts? n
    (SA9122) - Restrict Public-Private Network Connections (Toll Bypass)? n
              (SA9123) - Re-ring CAG Members in Adjacent Coverage Points? n
                       (SA9124) - AACC Connected Information Enhancement? n
                (SA9125) - Select Standard Transfer Dynamically for SEMT? n
                          (SA9126) - Additional EC500 FNE Security Check? n
                       (SA9127) - Drop Ad-hoc Conference when Host Drops? n
       (SA9128) - Allow Parked Calls to be Picked up Inside Pickup Group? n
     (SA9129) - EC500 Trunk Call and Service Link Call Use Trunk Privacy? n
 (SA9130) - Auth Code COR Toll Restriction and RCL Blocks Outgoing Calls? n
  (SA9131) - Intercept Treatment for Calls from SM if Call Routing Fails? n
                (SA9134) - Send ELIN as SIP Station Number for Home User? n
        (SA9135) - Block Mobility Call for Active Service Link for H.323? n   

                                    OFFER OPTIONS

              Offer Category: A

              Activate Offer? y
SOFTWARE VERSIONS

    SOFTWARE VERSION
       Memory Resident: R017x.01.0.532.0
         Disk Resident: R017x.01.0.532.0

    TRANSLATION DATE
       Memory Resident: 10:00 pm  MON AUG 17, 2020
         Disk Resident: 10:00 pm  MON AUG 17, 2020
      Disk Second Copy: good        
CTI LINKS
                                                                         2-Dgt
Link  Ext            Type     Port     Name                         COR  AuxRC
1     1990           ADJ-IP            aes                          1      n                                                      

Егер нөлдік басымдығы бар өтінімдер бар болса және бұл ретте Орындаушы жұмыс күнінің соңына дейін өтінімді орындай алмаған  жағдайда, Тапсырыс беруші жұмыс уақытынан тыс уақытта да, жұмыс күндері де, демалыс, мереке күндері де Орындаушы күшін тартуды талап ете алады.

	[bookmark: _GoBack]Әлеуетті өнім берушіге оның жеңімпазы анықталған және онымен Мемлекеттік сатып алу туралы шарт жасалған жағдайда қойылатын талаптар (қажет болған кезде көрсетіледі) (әлеуетті өнім берушіні көрсетілген мәліметтерді көрсетпегені және ұсынбағаны үшін қабылдамауға жол берілмейді)
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      * мәліметтер мемлекеттік сатып алу жоспарынан алынады (автоматты түрде көрсетіледі).
      Ескертпе.
      1. Әрбір сипаттамалар, өлшемдер, бастапқы деректер және Орындаушыға қосымша шарттар жеке жолда көрсетіледі.
      2. Техникалық ерекшелікте әлеуетті өнім берушіге қойылатын біліктілік талаптарын белгілеуге жол берілмейді.
      3. Өзге құжаттарда техникалық ерекшеліктің талаптарын белгілеуге жол берілмейді.
